Email From A Happy Customer September 2006

Kim:

At the risk of spilling superlatives, the event was perfect, beginning to end, in every detail. The
food was fantastic, the service (while | can be bad with names, | think Louise served us) always
friendly, responsive and accomodating without being overly familiar. My Mom's out of town
guests (some of whom are quite accustomed to the finer things in life, thank you) loved the space
(which | think of as Beaux Arts meets Dr. Suess).

The back of the 2nd floor was just the right spot for 13 or so adults and 8 kids (including young
adults). The kids and young adults took up one table, the adults the other (we ended up adding a
rectangular table for the adults to create a keyhole shape). Parents were close enough to the
kids to have them mind their manners while being far enough away to give the kids a sense that
they were dining alone. Again, perfect.

Thank you for helping create a wonderful day, in spite of the occassion (the 4th anniversary of
my Dad's passing).

While | obviously have no future as a restaurant critic (in my defense, | couldn't really think of
anything to crticize), please feel free to share this email with your collegues at Vertigo.

Gratefully,

Anthony Fowler



